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OLYMPIC VALLEY 

PUBLIC SERVICE DISTRICT 

Drought-Stage 2 Water Conservation Restrictions 
 
 
DATE:  June 28, 2022 
 

TO:  District Board Members 
 

FROM:  Brandon Burks, Operations Manager 
 

SUBJECT: Water Conservation Restrictions 
   

BACKGROUND: On March 28, 2022 Governor Newsom directed the State Water Resources 
Control Board (Water Board) to consider adopting an emergency regulation for 
urban water conservation. On May 24, 2022, the Water Board adopted an 
emergency regulation. The regulation bans using potable (drinkable) water on 
decorative or non-functional grass at commercial, industrial, and institutional 
properties. It also requires urban water suppliers to implement all demand-
reduction actions under Level 2 of their Water Shortage Contingency Plans. On 
June 10, 2022, the emergency regulation went into effect. It will remain in effect 
for one year from the effective date, unless the Board modifies it, readopts it, or 
ends it before then. 

  
 The District Stage 2 water conservation restrictions will help conserve water in 

the Olympic Valley Aquifer. The restrictions will help meet the requested 10-20 
percent reduction requested by the Governor.  

 
DISCUSSION: District Water Code Chapter 1-Division III contains Water Conservation Program 

and conservation provisions (copy attached).  Section 3.23.3 Stage 2 of the Code 
requires irrigation be restricted to 3 days per week, in addition to restrictions on 
filling swimming pools, the operation of ornamental fountains, a probation on 
new landscaping, watering of hardscapes, fire hydrant flushing, and lodging 
facilities.  
 
Reductions now will limit the near term impacts on the Olympic Valley Aquifer. 
This will help conserve water going forward until the fall/winter precipitation 
arrives and the aquifer is recharged.  
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The Stage 2 declaration and restrictions therein shall be reviewed every 180 days 
by the Board of Directors. Upon cessation of Stage 2 conditions, Stage 1 (Normal 
Conditions) provisions will be re-instated. 
 

ALTERNATIVES: 1. Implement Stage 2 water conservation measures pursuant to Section 
3.23.3 of the Water Code. 

 2. Do not implement State 2 water conservation measures.  

 

FISCAL/RESOURCE IMPACTS:   Minimal impact on staff and cost to post notice with media is 
less than $1,000 impact to the operations budget. Reduced revenue estimates 
due to lower water use have not been analyzed at this time. 

 

RECOMMENDATION:  In order to guarantee compliance, staff recommends the Board of 
Directors approve implementing the Stage 2 water conservation restrictions. 

 

ATTACHMENTS:    New California statewide emergency water conservation regulation 
media release 

• District Water Code sections 3.19 to 3.23       
 

DATE PREPARED:  June 21, 2022 



New statewide emergency water 
conservation regulation now in effect

June 14, 2022 Contact: Edward Ortiz, Public Information Officer 

SACRAMENTO – A new statewide emergency water conservation regulation that bans 
using potable (drinkable) water on decorative or non-functional grass at commercial, 
industrial, and institutional properties went into effect Friday. It also requires urban water 
suppliers to implement all demand-reduction actions under Level 2 of their Water 
Shortage Contingency Plans.  

The State Water Board adopted the regulation at its May 24 board meeting, and the 
Office of Administrative Law gave it final approval on June 10. The new restrictions are 
in response to Governor Newsom’s March 28 Executive Order calling for water 
conservation directives to address California’s new normal of climate extremes. 

The regulation’s ban on watering non-functional turf (turf is defined as mowed grass) at 
commercial, industrial and institutional properties includes areas like the grass in front of 
or next to large commercial buildings and common areas managed by homeowners’ 
associations. The ban does not include watering grass used for human recreation or 
other community activities, watering residential grass or watering trees. The ban also 
does not prohibit the use of recycled water for irrigating non-functional turf. 

“With increased aridification as our new reality, there is an urgency to all of us 
understanding and acting to ensure that water conservation is a California way of life. 
These regulations are part of our shared responsibility to address non-essential outdoor 
water use as our communities experience record-breaking drought and plan for dry 
conditions into next year,” said Joaquin Esquivel, chair of the State Water Board.

There also are new options for addressing water waste. In addition to the State Water 
Board, agencies that are already authorized to enforce infractions, like water suppliers 
and local government, are empowered to address violations of this regulation.  A 
violation of the non-functional turf irrigation provision, for example, would be an 
infraction and subject to a fine of up to $500. This is the second State Water Board 
water conservation emergency regulation of 2022; the prohibitions of the first 
emergency regulation, adopted in January, also are infractions and are still in effect. 

mailto:edward.ortiz@waterboards.ca.gov
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/regs/docs/2022-0606-03E-approval.pdf
https://www.waterboards.ca.gov/board_decisions/adopted_orders/resolutions/2022/rs2022_0002.pdf
https://www.waterboards.ca.gov/board_decisions/adopted_orders/resolutions/2022/rs2022_0002.pdf


The regulation also requires urban water suppliers to implement all demand-reduction 
actions under Level 2 of their Water Shortage Contingency Plans, which are actions 
meant to address a 10% to 20% water shortage. In addition, urban water suppliers are 
required to fast-track their submissions of supply and demand assessments to plan for 
potential extended dry conditions.  

“Level 2” actions vary for each water supplier, but they often include things such as: 

· Increasing communication about the importance of water conservation
· Limiting outdoor irrigation to certain days or hours  
· Increasing patrolling to identify water waste 
· Enforcing water-use prohibitions 

Some water suppliers already have imposed strong new restrictions on customers’ 
water use in accordance with their drought management plans; property managers 
should check with their local suppliers for details. However, about half of the state’s 436 
water suppliers have not yet activated Level 2, and 36 have not submitted drought 
plans.  

The emergency regulation requires suppliers without drought plans to take certain 
conservation actions, such as conducting outreach to customers about conservation, 
restricting outdoor irrigation to two days a week and enforcing against wasteful water 
practices. 

Water suppliers are expected to communicate the requirements of the emergency 
regulation to their customers. The State Water Board encourages agencies to provide 
additional assistance to disadvantaged communities and translate conservation 
announcements and materials into the languages spoken in their service areas. People 
who see water waste should report it at savewater.ca.gov or to their local water 
supplier, city or county. Frequently Asked Questions and more information on the State 
Water Board’s water conservation emergency regulations can be found at 
https://bit.ly/conservationreg.

The State Water Board’s mission is to preserve, enhance and restore the quality of 
California’s water resources and drinking water for the protection of the environment, 
public health, and all beneficial uses, and to ensure proper allocation and efficient use 
for present and future generations. 

https://savewater.ca.gov/
https://bit.ly/conservationreg
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shall first obtain the District's authorization prior to initiating such action. This person 
shall pay all District costs relating to the temporary closing or utilizing of any District 
shut-off valve. 

D. Any person who closes or otherwise utilizes any District shut-off valve, without prior 
District authorization, shall contact the District immediately about the reasons for using 
the shut-off valve and location of the shut-off valve.  A person who fails to contact the 
District immediately shall pay to the District the minimum cost of investigating an 
unauthorized and unreported use of a District shut-off valve which rate shall be 
determined by staff and approved by the Board. This person shall also be subject to the 
costs identified in Section 3.18B. 

Section 3.19 Water Bleeds 
No water bleeds shall be operated by any person for the purpose of freeze prevention without 
written permission of the District. Water wasted in this manner will be estimated and charged for 
at the rate set by the Board of Directors. 

Section 3.20 Wastage of Water 
No person and/or consumer shall cause or permit any water furnished to his property by the 
District to waste water for any purpose contrary to any provision of this Code, or in quantities in 
excess of the use permitted by the conservation stage in effect pursuant to Section 3.23. All 
District customers are encouraged to report to the District all signs or indications of water leaks 
or water waste. The District may, after two warnings by certified mail or personal service, 
disconnect the service to any property and/or consumer for failure to comply with the foregoing 
rule.  Such service shall be restored only upon payment of the current turn-on charge in effect at 
the time the water is disconnected, plus any assessed fine as specified in Section 3.23.  The 
amount of water wasted in this manner will be estimated and charged at the rates set by the 
Board of Directors from time to time. 

Section 3.21 Water Conservation Devices - Area of Installation 
Water conservation requirements concerning installation of devices in new and existing facilities 
shall apply to all areas within the Olympic Valley Public Service District boundaries. 

Section 3.22 Installation Requirements for Water Conservation Devices 
Requirements for installation in all existing facilities are contained herein.  New construction 
shall conform to these requirements where applicable. 

A. Requirements for New Water Use.  All new single-family, multi-family, commercial, 
industrial and public uses shall be equipped with approved water-saving shower heads, 
water saving aerators on kitchen sinks and lavatories, water saving toilets, shower flow 
control valves, and pressure reducing valves when such a device is required to maintain 
60 psi or less within the system. 

B. Insulation of Water Pipes in New Construction.  All hot water pipes installed within any 
new construction shall be insulated to minimum Placer County Building Department 
standards unless said water pipes are contained within interior walls. 

C. Requirements for Existing Water Uses.  All existing single-family, multi-family, 
commercial, industrial and public uses shall be modified so as to be equipped with 
approved water saving shower head inserts, and water saving toilets or water closet 
reservoir devices as required by the latest edition of the Uniform Plumbing Code.   
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Section 3.23 Water Conservation  
Notwithstanding any other provision of law, and in accordance with Division 1, Chapter 3.5 of 
the California Water Code, the District finds that a Water Conservation Program is in the public’s 
best interest, will serve a public purpose, and will promote the health, welfare, and safety of the 
people of Olympic Valley. The District shall strive to educate water users regarding the benefits 
of water conservation and will notify customers of high usage rates or when water leaks are 
suspected.  In addition to the provisions contained in the Sections above, all District customers 
shall adhere to the following water conservation measures at all times. 

3.23.1  Irrigation Conservation.  
A. The Model Water Efficient Landscape Ordinance mandated by the State of California 

includes a Maximum Applied Water Allowance (MAWA) for any given parcel of land, 
based on evapotranspiration rates, by region. Appendix A hereto specifies the Maximum 
Water Allowance Calculation applied to properties located within District boundaries and 
is incorporated herein by reference.   

B. District shall establish an increasing block rate structure that encourages efficient water 
uses and sends a strong price signal to those who waste water based upon the 
provisions set forth in A, above. 

C. A dedicated landscape meter shall be required on all new construction on vacant lots. A 
dedicated meter shall be required on the installation of any new irrigation system. 

D. Any customer using more than 280,000 gallons per year for two (2) consecutive years 
shall be required to install a dedicated landscape meter. 

E. Pressure regulators shall be required on all irrigation systems and set not to exceed 60 
psi. 

F. Commercial landscaping, both new and existing, shall conform to Chapter 2.7, Sections 
490 through 495, of Division 2, Title 23, of the California Code of Regulations. 

 

3.23.2 Stage 1 (Normal Conditions)  
During Stage 1 (Normal Conditions), all District customers (residential, commercial, non-profit, 
and public agencies) shall not waste water in any fashion or in violation of Section 3.20, and 
shall abide by the following irrigation restrictions: 

Note: “Normal Conditions” should be defined 

A. Voluntary Odd-Even Designated Irrigation Encouraged.  The District encourages no 
irrigation, for any purpose, other than for fire safety measures, on Mondays in Stage 1 
(Normal Conditions).  Properties with street addresses ending with even numbers are 
encouraged to irrigate on Tuesdays, Thursdays and Saturdays.  Properties with street 
addresses ending with odd numbers are encouraged to irrigate on Wednesdays, Fridays 
and Sundays.  Hand watering is permitted at will. These restrictions shall be mandatory 
in Stage 2 (Significant Water Shortage) and Stage 3 (Critical Water Emergency). 

1. Automatic Irrigation Systems shall not irrigate in one irrigation zone more than 
two (2) hours in any 24-hour period, unless the method of irrigation or irrigation 
system is exclusively by drip or other low-flow irrigation system. No outdoor 
irrigation will be permitted during the hours of 10:00 a.m. and 5:00 p.m. 

2. District customers with automatic irrigation systems are encouraged to operate 
and maintain such systems as intended by the manufacturer's recommendations 
and comply with odd-even irrigation requirements. 

3. Drought Resistant Landscapes. The District strongly encourages the use of 



   
Olympic Valley Public Service District  Chapter 1 Water Code 
Administrative Code Page 20 Division III General Provisions 
Chapter Revision Date: [Publish Date]  and Regulations 

 

drought resistant plants, native plants, groundcovers, or naturalized plants. Drip 
irrigation or low-flow irrigation systems in new landscape areas shall be required.  
Installation of large turf areas, and/or unused turf areas shall be discouraged. 

4. New Landscape Exemption.  An exemption from the provisions of Section 
3.023.2 A1, above, shall exist under Stage 1 for newly installed landscaping, as 
follows: lawns, trees and shrubs shall be exempt for a period of: 60 days from 
date of installation; bedding plants (including vegetable/herb gardens) shall be 
exempt for a period of: 15 days from date of planting. The property owner, or 
his/her designee, shall apply to the District for a written exemption. 

B. Excess Flow. District customers shall not allow water to flow over the ground surface, or 
from sprinklers, onto impervious surfaces or adjacent property. 

C. Leaks. District customers shall repair all leaks in plumbing and irrigation systems 
occurring on the customer's side of each meter within ten (10) days from date of 
discovery or notification.  A leak detection notice may be given to the property owner. 

D. Hoses shall not be used for any purpose without an automatic shut-off device being 
attached to the hose. Hoses left running are not permitted. 

E. Undeveloped Property & Vacant Lots. Irrigation of undeveloped property and vacant lots 
is expressly prohibited unless required or mandated by Placer County Code or other 
governmental agency. 

F. (Moved to Stage 2 and 3) 
G. Food and Beverage Establishments. Commercial food and beverage establishments 

should encourage serving water to customers only when requested by the customer. 
 

3.23.3 Stage 2 (Significant Water Shortage)  
A Stage 2 level shall be determined by the Board of Directors, after consideration of available 
water supply, aquifer levels, annual precipitation, long range weather forecasts, or such other 
factors which may apply in District’s discretion. and/or any mechanical defect in operating 
systems. In addition to restrictions contained in Stage 1, the following restrictions shall become 
effective immediately upon posting a Stage 2 alert notice at three (3) conspicuous posting 
locations within the District, and upon notification to the local media: 

A. The filling of all swimming pools, which are not covered during periods of non-use, is 
prohibited. 

B. The operation of any ornamental fountain or similar decorative water feature is 
prohibited, unless a water recycling system is used, and a notice to the public of such 
recycling system is prominently displayed. 

C. Outdoor irrigation of all vegetation, including lawns and landscaping, is limited to three 
times per week, one hour per irrigation zone, per day.  Irrigation restrictions specified in 
Section 3.23.3A, Odd-Even Designated Irrigation Established, are mandatory and zones 
shall be restricted to one hour per zone. 

D. No new landscaping shall be installed during a Stage 2 level.  
E. Hardscapes. Water shall not be used to wash sidewalks, driveways, parking areas, 

tennis courts, decks, patios or other improved areas, except as required or necessitated 
by driveway repair or necessary maintenance, or to alleviate immediate fire, sanitation, 
or health hazards.          

F. Fire Hydrants. Use of fire hydrants for flushing (except for protection of public health), 
construction water for compaction, and dust control shall be coordinated with hydrant 
flushing only. 

G. Lodging Facilities. Lodging facilities subject to registration and payment of transient 
occupancy taxes to Placer County shall post water conservation literature in each room. 
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Literature to be distributed shall be approved by the General Manager.  
H. The Stage 2 declaration and restrictions therein shall be reviewed every 180 days by the 

Board of Directors. Upon cessation of Stage 2 Conditions, Stage 1 (Normal Conditions) 
provisions will be re-instated. 

I. After imposition of restrictions on water wastage and usage identified above, such 
restrictions shall stay in effect until the Board of Directors removes such restrictions. 

J. If, after having been notified by the District through certified mail or personal service of a 
violation of the emergency water restrictions specified above, the customer continues to 
violate such restriction(s), the Manager or his/her designated representative shall have 
the power to disconnect water service to such customer or reduce such water service for 
household purposes only. Disconnected service or reduced service shall be restored 
only upon payment of the appropriate reconnection charge established from time to time 
by the Board.  
 

 3.23.4 Stage 3 (Critical Water Supply Shortage, Emergency Water Conservation 
Restrictions) 

A. Notwithstanding any other provision of law and in accordance with Division 1, Chapter 3, 
of the California Water Code, in the event of a critical water supply shortage, the 
shortage shall be declared as such by the District Board of Directors.  A Special Meeting 
shall be posted in order to alert and educate the public.  Upon declaration of a water 
shortage emergency the District shall notify all customers by direct mailing, public 
communication, and personal service.  In addition to continued adherence to water 
conservation measures and water restrictions contained in the above Sections, District 
customers shall implement and adhere to the following Emergency Water Conservation 
Restrictions: 

1. Implement mandatory reduction in average base water consumption by 20% or 
more as deemed necessary by the Board of Directors for all water users in 
Olympic Valley. 

2. Implement critical water supply rates and charges as set forth by the Board of 
Directors upon finding the water supply to be at a critical shortage.  Said rates 
and charges are intended to provide sufficient funding to continue operating and 
to cover cost to correct the water supply shortage. 

3. In case of a critical drought condition that threatens the District’s ability to pump 
sufficient water supply, and in order to ensure sufficient water supply is available 
for domestic use, sanitation, and fire protection, the District Manager shall 
implement regulatory authority over the water basin as provided for in the 
California Water Code, until such time as the aquifer has recovered to a safe 
operating level. 

4. The District may limit or discontinue the issuance of new water supply permits as 
deemed necessary by the General Manager. 

5. Water supply permits for projects under construction may be suspended or 
revoked unless the owner can prove the project will not further exacerbate the 
water supply shortage. 

6. Washing of hard surfaces, including sidewalks, driveways, parking areas or 
decks, shall be discontinued unless required for the health and safety of the 
occupant. 

7. The District shall continue to conduct public meetings regarding the water 
shortage and solicit the support of the community. 

8. The District shall discontinue or limit supply of water outside of District 
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boundaries (service area) except as may be necessary for public health and 
safety, including fire suppression. 

B. After the Manager imposes the restrictions on water wastage and usage identified in the 
Section above, such restrictions shall stay in effect until the Manager removes such 
restrictions. 

C. If, after having been notified by the District through certified mail or personal service of a 
violation of the emergency water restrictions specified in the Section above, the 
customer continues to violate such restrictions(s), the Manager or his/her designated 
representative shall have the power to disconnect water service to such customer or 
reduce such water service for household purposes only.  Disconnected service or 
reduced service shall be restored only upon payment of the appropriate reconnection 
charge established from time to time by the Board. 
 

3.23.5 Enforcement  
The General Manager, and other authorized District employees, have the duty and are hereby 
authorized to enforce all provisions of Section 3.23. 

3.23.6 Violations 
A. For the first violation within one calendar year, the District shall issue a written warning 

to the customer. 
B. For the second violation within one calendar year, a $100 fine shall be added to the 

customer's water bill. 
C. For the third violation within one calendar year, a $500 fine shall be added to the 

customer's water bill, and the District may install flow restrictors. 
D. For the fourth and any subsequent violation within one calendar year, a $1,000 fine shall 

be added to the customer's water bill. The District may also discontinue water service to 
the property where the violations occurred, in accordance with District procedures. 
Reconnection shall be permitted only when there is reasonable protection against future 
violations, such as installation of a dedicated landscape irrigation meter, flow-restricting 
devices installed on the customer's service connection, or as otherwise determined at 
the District's discretion. 

3.23.7 District Enforcement Costs  
In addition to collecting any fines assessed per Section 3.23.5 Enforcement above, the District 
shall be reimbursed for its costs and expenses, including legal fees and costs, incurred to 
enforce the provisions of this Ordinance including all costs for staff to investigate and monitor 
the customer's compliance with the terms of this Section. Charges for the installation of a 
dedicated landscape irrigation meter, flow-restricting devices or for discontinuing or restoring 
water service shall be added to the customer's bill for the property where the enforcement costs 
were incurred. 

Section 3.24 Location of Service Connection Inconsistent With Record Maps 
Whenever a service connection is not located as shown on District record maps, District 
personnel will assist to the extent possible to determine the location of the service connection by 
use of surface and underground line detectors.  However, the District shall bear no expense for 
equipment, excavation and/or labor expenses incurred by any person in determining the 
location of District lines and other facilities. 
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